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O mpoBefeHUM MOHHMTOPHHTA  YIOBIETBOPEHHOCTH HaceleHHsl KauecTBOM  YCIYT,
Ipe/IoCTaBIIEMbIX B chepe (hu3HUeCKOH KyIbTypEI H CIOpPTa I Capanyna.

B nesmsx nossunenns 3(GekTHuBHOCTH paboThl 0Tpacu (U3MUECKOM KyJIBTYPBI ¥ CHIOPTA
r. Capanyna i p M K a3 bl B a 10

n.1.YTBepauTh [PUIIAraeMyIo dopMy aHKETHpOBaHMs YHOBJIECTBOPCHHOCTH noTpebuTENEH
YCIIYT YUpexACHHH PU3MUECKOH Ky IbTyphl | COpTa I Caparnyia Ka4eCTBOM YCJIyT.

m. 2. JlupexropaM YupeXICHHH, MO/BEIOMCTBEHHBIX Vnpasierauo @KuC 1. Capanyna
eIKeMeCAUHO B cpok fo 10 umena Mecsana, CIeayiomero 3a OTYETHBIM HANpPaBIATh B YIIPABICHUC
®KuC r. Caparnysia CBOLHBIE Pe3yNbTaThl aHKETHPOBAHMA 34 MCTEKIIHUH TIepHo], ¢ HApacTaroIHuM
HUTOTOM.
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